


H&F Family Hub Launches

• Family Hubs were a H&F manifesto 
commitment in 2022

• 3 new Family Hubs launched in 2024

• With an additional 4 spoke & 4 UPG centres
• For all H&F families & children 0-19 (25 SEND)
• From pre-birth to transitions to adulthood



Family hub statistics:I
s
• 125 organisations part of service network
• 87 services now running from family hubs

In the last year:
• The hubs delivered 336 Learn & Play 

sessions; 6,720 families attending
• On average, partner services each 

delivered 40 sessions; 1,080 families 
attending

• 31 residents/day footfall per day: 

www.lbhf.gov.uk/fh-venues

Family hub satisfaction rates:

Parent/carers feedback:
• 100% feel welcome at all the hubs
•  97% feel their needs were met
•  70% are aware of services are available
•  66% regularly access 0-8 sessions
•  33% regularly access 9+ sessions
•  25% of visitors are new families
•  23% of new families referred from partner 

organisations

How are we doing?



Tudor Rose Family Hub

Old Oak Family Hub

Stephen Wiltshire 
Family Hub



Family Hubs Offer
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